TEWIN COMMUNITY TRANSPORT STEERING GROUP

Meeting held Monday, 7th November 2016

2.00 pm, Kimberley Room, Tewin Memorial Hall

Meeting Notes

Present: Tim Hayward-Smith (Chair)

                Merralyn Sandison (Notes)
                Jane Warehand

                Janet Pitman

                Randolph Pitman

                Ann Kevis

                Mary Trivett
                Joy Lawson


David Neilan (HCC Community Transport)

                Angie Reynolds (HCC Community Transport/Dial a Ride)

1. Apologies: Kristina Lawson
2. Saturday, 5th November Pilot

TH-S welcomed David and Angie and introduced the matter of the Saturday pilot, which HCC had reduced to a morning only service and was subsequently cancelled late on Friday afternoon.  TH-S queried why HCC Community Transport was making decisions on behalf of the Steering Group. This should not happen without consultation.
DL apologised and explained that in his view there had not been enough time to set up a new service with a new group and he therefore took the decision to cancel at short notice.  It is a new venture for HCC Community Transport and they are learning about how to progress.
DL presented a revised timetable to the group, covering both a morning and afternoon service. Following discussion some adjustments were made to times to fit with rail links and an additional stop at Morrisons in WGC was included.  The time table was also amended to give an earlier arrival time at Hertford and before the market stalls start to close down.   The revised time table was accepted by the group and it was agreed to pilot, Saturday, 12th November – Saturday, 17th December (inclusive).

MS will do poster and, when the time table is available, have this displayed around the village and the service publicised in the Parish News.

This is a Wellbeing Service which aims to keep people connected with family, friends and social activities and the wider community network and help to regenerate town centres.

A query was raised whether a relative who lives in residential care could use the service to come to Tewin.  This was agreed appropriate.

Clarification remains needed regarding individual pick ups.  This will depend upon the suitability of off-road access and turning space in places where it is dangerous to park on the road.

AR clarified that Dial a Ride membership is an option for people aged 75+ or those who are registered disabled and their carers.    Dial a Ride can be used for shopping trips and visits to residential care homes.  Cost £1.90 plus 45p per mile, door to door.  

Clarification will need to be made with HCC Community Transport regarding harnesses if parents are travelling with children.

DL and AR then left the meeting.  

3. Mini Bus Pilot
With the cancellation of the mini bus, this became an opportunity to trial a taxi service.  Arrangements were made for 3 people to travel to Hertford by taxi at a cost of £11.60 and £12.30 return.  The variation in charges is accounted for by the return journey being longer because of the one-way system. The taxi journey worked well for people and they were back in Tewin by 12.30pm.    
People reported back that they had enjoyed being able to go out but comments were also made about the number of closed shops and how much smaller the market was since they had last visited the town.  

4. Feedback Forms

Thank you to TH-S for the careful drafting of a feedback form.  With minor amendments, TH-S will arrange to have printed with one copy to be completed for all journeys and to be returned after 17th December 2016.   

5. Publicity

MS will do posters and have them laminated for display around the village.  She will also email for inclusion in Tewin Parish News before 15th November 2016.

6. Plan for Parish Council

TH-S and MS have prepared a plan and will attend the Parish Council Meeting 7/11/2016.

7.Funding Applications

MS has made an application  to Friends of Tewin for £500.

TH-S has the completed application for CDA Herts Innovation Fund ready for signature by MS.  

8. Rural Conference 19th October 2016 

TH-S fed back to the group the idea of the conference, which was sponsored by HCC,  was to bring the rural community together and revitalise  the rural voice through the launch of the Rural Services Network.   CDA were assisted with the organisation of the day by Church Farm, Ardeley, where the conference was held.   Local councillors attended, including Linda Haysey; Dave Neilan, and relevant national organisations.  The aim of the Rural Services Network is to be a hub where people can bring issues, put Hertfordshire back on the map; and put issues to the decision makers and service providers.  
Date of next meeting: 12th December 2016 
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